MPeI0CTaB/IeHHEM IOCYJaPCTBEHHBIX H MYHHUHNAIbHBIX YCIYT, OCYIIECTBISETCS B
coorBeTcTBHH ®eepaibHbIM 3akoHoM oT 27.07.2010 roga Ne 210-®3 «06
OpraHH3aIHH NMPEAOCTABJIEHHS rOCYIaPCTBEHHBIX H MYHHIHNAABHBIX YCIYD.

I'naa 2.1. ®enepanphoro 3akona or 27.07.2010 roma Ne 210-d3 — npeamer
nocynedHoro (BHecyneOHOro) obxanoBaHHE 3asBUTEJIEM pELUeHUH W JeHCTBUS
(besneiicTBus) opraHa,  MpENOCTABISIONIEr0  TOCYHAPCTBEHHYIO  yCJIyry, OpraHa,
MPEIOCTAB/IAIOMEI0  MYHMLIHNAIBHYIO  YCIyry,  JOJUKHOCTHOIO  JIMIa  OpraHa,
MPEIOCTABJIAIOLIEr0  rOCYAapCTBEHHYO  YCJIyry, WJIH OpraHa, [peioCTaBIsfoLIEro
MYHHLMIANbHYIO YCIYTY, TM00 rocy1apCTBEHHOTO WIIH MYHHIIMIIAIBLHOTO CIIYXKalIEro.

3asiBHTE/IL MOKET oﬁp_a"run.cn C ?REU'IOﬁOl‘:l: B TOM YHC/I€ B CJIEAVIOINHUX cJay4yasax:

(ct.11.1. ®enepanbHoro 3akona or 27.07.2010 roga Ne 210-®3 )

1) Hapyllenue Ccpoka perucTpauWu 3ampoca 3asBMTels O [peJoCTaBIeHHH
rocyIapCTBEHHOM WM MyHHULIUNIAIIBHOM YCIIYTH;

2) HapyuleHMe CpoOKa MpEJOCTABIEHHS TOCYJAPCTBEHHON MM MYyHHIMNANLHOM
YCIyTH;

3) TpeGoBanue y 3asBUTeNs JOKYMEHTOB, HE IPEdyCMOTPEHHBIX HOPMATHBHBIMH
MpaBoBbIMM akTamu Poccuiickoii ®enepanyii, HOPMAaTHBHBIMH [IPABOBHLIMH  aKTaMH
cyObekToB Poccuiickolt  ®enepauyi, MyHUUMNAIbHBIMH [PABOBBIMH  aKTAMH Ul
MpeA0CTaB/IeHUS rOCYAapPCTBEHHON WIIM MYHUIMTAILHOM YCITYTH;

4) orka3 B nNpHeMe JOKYMEHTOB, MpEAOCTaBIeHHe KOTOPhIX MpeIyCMOTPEHO
HOpDMaTHBHBIMH NpPaBOBbIMH akTamu Poccuiickoii @enepaliny, HOPMATUBHBIMH [TPABOBBIMHU
aktamu cyobekToB Poccmiickoii ®eznepaiiu, MyHHUMNAILHBIMM NPABOBBLIMM aKTAMH JUIS
NPeAOoCTaB/IeHUS TOCYJapCTBEHHON MIIM MyHULIMNIAIBHOM YCIYTH, Y 3asBHTE/IS;

5) OTKa3 B NpPENOCTAaBIEHUH TIOCYJApPCTBEHHOW WM MYHHUIIMNAILHONW YCITyrH, eciu
OCHOBaHMS OTKa3a HE TMpeIyCMOTPEHbl (elepalbHbIMK 3aKOHAMH M [PHHSTHIMU B
COOTBETCTBHU C HUMH MHBIMH HOPMATHBHBIMH I1paBOBbIMU akTaMH Poccuiickoit Denepanuu,
HOPMAaTHBHBIMU NPaBOBBIMH aKTaMu CyOBeKTOB Pocculickoii ®enepauum,
MYHHIIMTIAIEHBIMH IPABOBBIMU aKTaAMH;

6) s3arpeboBaHME C 3asBUTENsT MPHU MPEJOCTABIEHMH TOCYJAPCTBEHHOW WIIH
MYHHLMNAABHON YCITyTH IJIaThl, HE NMPeAyCMOTPEHHOM HOPMAaTHBHBIMH NPABOBbIMU aKTaMH
Poccuiickoit ®Desiepanuy, HOPMAaTHBHBIMH [PaBOBBIMH aKTaMH CYOBEKTOB PoccHiickoii
Denepanyy, MyHULMIATBHBIMHU IPABOBBIMH aKTaAMU;

7) oOTka3 opraHa, NpeNOCTABISIOIEr0 TOCYJApPCTBEHHYIO YCIYyry, Oprasa,
MPENOCTABIAOLIEr0  MYyHULHMNAJBHYIO  yCIOyry,  JIOJUKHOCTHOrO  JIMI[@  OpraHa,
MPENOCTAB/AOLIEIO  TOCYAapCTBEHHYIO  YCIyry, WJIM OpraHa, MpeaoCTaBlsIOIero
MYHHIUNANBHYIO YCIYTy, B HCIIPABIE€HHH JIOIYIIEHHBIX OMEYaTOK W OLIMOOK B BBIJAHHBIX B
pesynbTaTe NpelOoCTaBICHUS IOCYAapCTBEHHONW WM MYHMLMMNAJBHOW YCIYrH JHOKYMEHTax
n100 HapylIEHHEe YCTAHOBICHHOIO CPOKA TAKMX MCIIPABIEHHIA.

O6une TpeGoBaHMS K NOPSAKY NOJAYH H PACCMOTPEHHS #KA100bI.

(ct.11.2. ®enepanbroro 3akona ot 27.07.2010 roga Ne 210-P3)

e |

HOpMaTHBH()e NpaBoBoOE peryjiHpoBaHHe OTH()[[IEHHFI, BO3HHKIIIHX B CBHI3H C I




r 1. XKanoba nogaercs B mucbMeHHOH (opMe Ha OyMaKHOM HOCHTENE, B JIEKTPOHHOM

dopme B opraH, TIpeNOCTABISAIOLIMI TrOCYAapCTBEHHYIO yciuyry, Jubo opra,
NPENOCTaBIAIOIMNA  MyHUUUNanbHylo ycnyry. JKamoObl Ha  pelieHusi, MNPUHATHIE
PYKOBOJHMTENIEM OpraHa, MpPeJOCTaBISIOLIEr0 roCyJapCTBEHHYIO YCIOyry, J1u00 oprasa,
IPEJIOCTaB/IAIOIIEr0 MyHULIMNIAIBHYIO YCIYTY, MOJAOTCS B BbILIECTOSAIMA Oprad (Mpu ero
HaliM4uM¥) MO0 B clyyae ero OTCYTCTBMS pPacCMaTpUBAIOTCA  HENOCPEICTBEHHO
PYKOBOJMTENIEM OpraHa, MpeAOoCTaBIISIOLIEr0 rOCYJapCTBEHHYIO YCIyry, 1400 oprasa,
MPeJIOCTaB/IAIOIEr0 MyHUIIMIAJIBHYIO YCIYTY.

2. Xanoba moxeTt ObITH HampaBiieHa 1o MoYTe, Yepe3 MHOrO(YHKIIHOHATIBHBIN HEHTP,
C  WCIONb30BAaHHUEM  MH(OPMALMOHHO-TEJIEKOMMYHMKalLlMOHHOK  cetu  "WMHTepHer",
oduIManbHOro caiita opraHa, NpeIOCTaBISIONIEr0 TOCYAapCTBEHHYHO YCIyry, Oprasa,
MPeIOCTABIAIOUIEr0 MYHUUMIIAIBHYIO YCIYry, €IMHOro I[opTaja TroCylAapCTBEHHBIX U
MYHHLUMIAIBHBIX  yCIyr JMOO  perdoHajJlbHOro  nopraja  rocyJapCTBEHHbIX M
MYHHMIIMIAJIBHBIX YCIYT, a TAaK¥Ke MOXET ObITh MPUHSATA MPU JTUYHOM NIPHEMe 3asiBUTEIS.

3. [lopsinok moaauu U pacCMOTpPeHHs kajgo0 Ha pelleHus U neicTBus (Oe3nelcTBue)
(enepanbHBIX OPraHOB HCIOJHUTEIbHOW BIACTH M MX JOJDKHOCTHBIX JIHL, (enepanbHbIX
rOCYJapCTBEHHBIX Clly)KalllMX, MAO/KHOCTHBIX JIML TOCYJapCTBEHHbIX BHEOOIKETHBIX
pounoB Poccuiickoii ®@enepauuu  ycranasnuBaercs [IpaBurensctBom  Poccuiickoi
Denepanuu.

(4.3.1 cr.11.2.)). B cnyuvae, ecnu ¢enepaibHbIM 3aKOHOM YCTaHOBJIEH MOPSIOK
(npouenypa) nojayM M PpacCMOTpPeHMs kKanod Ha pelieHus M JercTBUsA (OesnelcTBuUE)
OpraHoB, MPEJOCTABIAIOLUMX TI'OCYJ1apCTBEHHbIE YCIYI'M, OpraHoB, I[PeAOCTaBIISIOLIMX
MyHUUMIIATIbHbIE  YCIAYTH,  JO/DKHOCTHBIX  JIML,  OPraHoB, MpeAO0CTaBIAOLLHX
rocyZlapCcTBeHHbIE YCIYTH, WIH OPTaHOB, MPEJOCTaBISAIONIMX MyHULIMTATIbHBIE YCIIyTH, 100
rocy/apCTBEHHBIX WM MYHULIMIANBHBIX CIY)KALIMX, I OTHOLLEHHH, CBA3aHHbIX C MoJa4yein

M PacCMOTPEHHEM YyKa3aHHBIX kayno0, HopMbl ctarbd |1.1 Hacroswero dPexnepaibHOroO

3aKOHa M HacTtoslled crarbu He npumenstores. (Mudopmanus 00 uW3MeHEHHsX:
PenepasibHbIM 3akoHOM OT 28 mtons 2012 r. N 133-®3 cratbs 11.2 Hacrosuero
MenepallbHOIO 3aKOHA JIOMOTHEHa 4acThio 3.1)

ZKano0a 10/15KHA CONePKAThH

1) HauMeHOBaHMe oOpraHa, MpPeJOCTABIAIOIIET0 TOCYIAapCTBEHHYIO YCIyry, oprasa,
OpeAOCTAaBIAIIEr0  MYHHLUMNAIBHYIO  YCAyry,  JOOJDKHOCTHOIO — JIMLla  Oprasa,
NPENOCTaBIAIOIEr0 TOCYAapCTBEHHYIO  YCIyry, WJIM OpraHa, HpeJoCcTaBIsIOLEro
MYHULHMOAIBHYIO YCAYyry, JH00 ToCyJapCTBEHHOTO HWJIM MYHHMIUMNAIBHOIO CIly)Xallero,
peleHus v aeicTBus (0e3neicTBre) KOTOPHIX 00XKaIyloTCs;

2) ¢amuiMio, UMs, OTYeCTBO (MOcCjelHee - NpPH HaJWM4YMM), CBEIEHMS O MecTe
KUTENIbCTBA 3asABUTENSA - (U3MYECKOro Jula Jub0 HaMMEHOBaHWE, CBEJACHUS O MecTe
HAXOX/IeHHs 3asBHUTENsS - IOPHIMYECKOro JiMlia, a Takke HoMmep (Homepa) KOHTAKTHOIO
tenedoHa, aapec (aapeca) IJMEKTPOHHOW MOYTHI (NP HAJIMYMHK) W TOYTOBBIH ajgpec, IO
KOTOPBIM JI0JKEH ObITh HallpaBJieH OTBET 3aBUTEIIO;

3) cBemenuss 00 oOkalyeMbIX pelIeHUsIX W JelcTBUAX (Oe3nelicTBUM) opraxa,
[IPEeAOCTABIIAIOIIETO rocy/IapCTBEHHYIO ycayry, oprasa, MPEeaOCTABIAIOLIErO
MYHHUUMIAIBHYIO  YCAyTy,  JAO/DKHOCTHOIO  JIMLA  OpraHa,  IpeAoCTaBlISIOLIEro
roCyIapCTBEHHYIO YCIIYTY, MM OpraHa, IpeJloCTaBIIsIOIEr0 MyHHLIMIAIBHYIO YCIYTY, 1100
roCyJIapCTBEHHOTO WJIM MYHHUHMIAJIBHOIO CIIyXallero;




|| 4) AO0BO/1bl, HA OCHOBaHHWH KOTOPBIX 3asiBUTEJIb HE COTJIACEH C PEILICHUEM U JIEUCTBUEM

(OesnelicTBMeM) opraHa, MPeAOCTaBIAIOIIErO TOCYJAPCTBEHHYIO  YCIyry, Oprasa,
MPEAOCTABIAIOIIETO  MYHMUMNAIbHYIO  YCIOYTy,  JO/DKHOCTHOrO — JMIa  oprasa,
MPeIOCTaBIAIOIIEr0 TIOCYAapCTBEHHYIO  YCIyry, MJIH oOpraHa, M[peAoCTaBIsIONIErO
MYHULHMNATbHYIO YCIYry, JIMOO roCyAapCTBEHHOTO MM MYHMIMIAIBLHOIO CIy)Kalllero.
3asBUTENIEM MOTYT OBITH IpPEACTABIEHBI JOKyMEHTHI (IIPH HAIMYMH), MOATBEPKIAIOIIHE
JIOBO/IbI 3asiBUTENSA, THOO UX KOMHH.

Kanoba, nocTynuBILIas B OpraH, NpeJOCTaBISAIOIIMM FOCYAapCTBEHHYIO YCIYTY, TH00
B OpraH, MNpeJOCTABIAIONMHA MYHULHUNAIbHYIO YCIYry, MOAJIEKHT PacCMOTPEHHIO
AOKHOCTHBIM JIMIIOM, Ha/J€/IeHHbIM MOJHOMOYHSIMH MO0 PACCMOTPEHHIO Kaj00, B
TeYeHHe NATHAAUATH pa0d04HX HeH o JHA ee perucTpauuH.

B cnyuae oOxanoBaHUS OTKa3a oOpraHa, MPeAOCTABISIOIIETO TOCYAAPCTBEHHYIO
YCIyTy, . MyHHILMIANBHYIO YCIYyTy, JOJDKHOCTHOIO JlML@ OpraHa, INpeaoCTaBsIonero
rocy1apCTBEHHYIO YCIIyTy, WM OpraHa, MpejoCTaBisAIOLIEro MYHHUIMIIAIbHYIO YCIyry, B
NpUeMe JTOKYMEHTOB Y 3asBHTeNs MO0 B MCIpPaBIEHUH AOMYILEHHBIX ONeYaTOK U OIIHOOK
WK B Cjlydae O0XXaJOBaHUS HapyLIeHUs YCTAaHOBJIEHHOTO CPOKa TaKWX MCIpaBJeHWil - B
TEUEHHE NATH pabouuX THEH CO JIHS ee perucTpaLuu.

IpaBurenscTBo Poccuiickoit @enepanun BrpaBe YCTAHOBUTH CIIydyau, MPH KOTOPBIX
CPOK pacCMOTPEHHS JKall00bl MOXKET ObITh COKpALIEH.

o pesyabTaTam paccMOTpeHHs KaJ100bI OPraH, NPeaocTaB/ISIOLIH
roCy1apcTBEHHY IO YCJayry, 1H00 opraH, npeocTaB/siOMHi MyHHIIHNIAJIbHYIO YCJIYTY,
NPHHUMAET OIHO U3 CJeYIOLIHX pelIeHHi:

1) yaosnerBopsier :kaJjioby, B TOM ducie B (pOpMe OTMEHBI MPUHSATOrO pelIeHHUs,
UCITIPABJ/IEHUs] JOIIYIIEHHBIX OPraHOM, MPEeJOCTaBISIONIUM TOCYIapCTBEHHYIO YCIyTy, JH00
OpraHoM, IMpeJOoCTaBIsOIIUM MYHULMNAIBHYIO YCIYTY, OMeYaToOK ¥ OlIHOOK B BBIJIAHHBIX B
pe3ynbTare MpejoCTaBIeHUs rOCYJapCTBEHHON WM MYHULMNAJIbHOW YCIYrM NOKYMEHTax,
BO3BpaTa 3afBHUTENIO JEHEXKHbIX CpEACTB, B3MMaHHE KOTOPBIX HE [MpPeLyCMOTPEHO
HOPMAaTUBHBIMU NTPaBOBBIMU aKTaMu Poccuiickoit Menepannn, HOPMATUBHBIMH MTPABOBLIMU
aktaMu cyObekToB Poccuiickoit MDenepanuu, MyHHLIHOAIbHBIMH [PABOBBIMM aKTaMH, a
TaK)Ke B UHBIX opMax;

2) oTKa3bIBaeT B YIOBJIETBOPEHHH KAJI00bI.
He mnosanee ausi, cieayiomero 3a AHeM NpPHHATHS pelleHHs, 3asiBHTEJII0 B

NHCHbMEHHOH dopme H MO KeJAHHIO 3a8BHTE/s B YJIEKTPOHHOH (hopMe HanpaB/sieTcsi
MOTHBHPOBAHHbLIH OTBET 0 PE3YJILTATAX PACCMOTPEHHS 2KA100bI.

B cinywyae ycraHoBieHMS B XO/e MM TO pe3yibTaraM pPacCMOTPEHHS KalloObI
NpH3HAaKOB  COCTaBa  aJAMMHMCTPAaTMBHOIO  [pPaBOHApYILUEHHS  WIM  MPECTyIUIeHHS
JIOJDKHOCTHOE JIMIIO, HAJIEJIEHHOE MOJTHOMOUYHUSMH M0 PACCMOTPEHHUIO %kajlod B COOTBETCTBUH
C 4acThio | HacTosilllel CcTaThH, He3aMeIMTENIbHO HalpaBliseT MUMEIOLIHecs Marepuallbl B
Oprasbl IPOKYpaTyphl.

BHUMAHME: xoHcyabTalyioo no npaBoBbIM BornpocaM knuentsl CI16 'Y
«KILICOH HeBckoro paiioHa» MOT'YT IOJYYUTE V IOPHUCTOR YUPEXKICHMS.




